
 
Amendment to Vendor Questions for RFP #1272, “Payment Processing 

Software – SD Department of Social Services Division of Child Support 

Secretariat/Finance” 
 

The Department of Social Services, Division of Child Support hereby amends the Vendor 
Questions for RFP #1272 
 
 

 
A: It is the State’s desire that licensing and support would commence upon go live. Specific 
details surrounding licensing and other appropriate timelines can be discussed during contract 
negotiation.  
 

 
 
A: The cost proposal will be posted as a separate document to the DSS and Procurement 
website that was missed with the original publication.  
 
All other sections and provisions of the RFP and the Vendor Questions remain intact as posted.  
 
Any and all questions should be posted to the Point of Contact, Mark Close at 
mark.close@state.sd.us. 
 
Dated: March 15, 2018 
 

22 Q: Is the implementation period prior to go live 

considered part of Year 1 (12 months) of the 

contract? 

A:  
 

35 Q: Attachment G Cost Proposal for Payment 

Processing System 

 

Could the State provide a MS Word version of 

Attachment G to facilitate vendor filling out the 

form? 

A: 

The state has submitted a copy of the cost 

proposal in Word as requested.  
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